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It’s Scientifically Proven: If You Engage…You Win  

Michael Dougherty  
National Wildlife Federation, Reston, VA, USA 

 
Social media is no longer a one way street of communication, where organizations merely push info out; it 
is a back and forth dialogue of information and ideas. This segment will discuss the ways social media 
should and shouldn’t be done and illustrate how it can be used to effectively broaden knowledge and 
understanding and grow strong networks.  
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